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Public Awareness & Community Engagement: Findings from pilot radio project



Kenya Extractive Industries Development Programme
(KEIDP) aims to:

“create a sustainable extractives sector which stimulates
equitable wealth and job creation, moves Kenya towards
middle-income status, and delivers to the large majority
of Kenyans significant economic, health and social
benefits now and in the future”.

Turkana Community Engagement Component aims to:

“Contribute to increased community and public
awareness of the oil industry development in Turkana
county and the roles and responsibilities of the County
Government, National Government, El companies and
communities in relation to El projects in promoting
integrated development in the county by increasing
community access to credible and trusted information.”



The radio
pilot project

Community meetings in
Nakukulas and Kalapata

Interactive radio programmes
on Jambo Turkana

Text messages analysed by
Africa’s Voices



SMS FEEDBACK FROM
COMMUNITY MEETINGS
AND RADIO AUDIENCES
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1) Community meetings

2) Radio promos: What do 160
you want to know about oil

170
153

and gas industry? [JAMBO]

140
3) Do you think the extraction
of oil and gas within Turkana -
County will benefit the life of
your community? Yes/No? o 0
How? [OIL] 100 %
4) Are you okay about oil and
gas companies getting -
access to land? Yes/No?
Why? [LAND] ais
5) Do you think that oil and
gas industry will improve your 40
chances to access job
opportunities?
Yes/No? How? [JOB] =1

Com. Meetings Radio Promos Show 1 Show 2 (Land) Show 3 (Jobs)
(Investment)
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o



“The government needs to
invest intensely in education,
healthcare, water access, hand
in hand with the oil
development.”

- Woman, 19, Nakukulas
(translation from Turkana)




—

“Communities need to be
compensated to be relocated. It is
their land.”

- Woman, 18, Kalapata
(translation from Turkana)



“We are not benefiting especially on
the side of water. We request Tullow
to build bore hole, not tanks.”

- Man, 34, Kalapata
(translation from Turkana)
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1) Do you think the extraction of oil and gas
within Turkana County will benefit the life of your
community? Yes/No? How?

Ndio inasaidia sehemu kugeuka kuwa
mji ama jiji kwa sababu wafanyi
biashara watahamia maeneo hayo na
kukuza biashara zao kadri
wanavyoongezeka ndivo jiji
linavyokuwa kubwa.

- woman, 24

50

Pia kuna nafasi ya maendeleo
kama shule kujengwa.
- woman, 22, Kolokol

20

Wabunge wetu wamechafua
mradi wa mafuta.
- woman, 26, Lokichar

N=123
Fisher exact test p=0.212

@ Yes @ No

Mafuta itafanya bijana wapate kazi
na kulisha familia zao Itafanya walio
shuleni wafanye bidii a waache
kujihusisha na vitendo kama wizi wa
ng ombe.

- man, 21, Kalokol

The good thing that it exposes our county
to the greater world opening up
opportunities for our people This will help
us grow and catch up with the rest of the
country.

- man, 34, Lodwar

No because even in other
countries where oil was
drilled, local communities
have not benefited. In Nigeria
and Libya we have seen wars
in oil areas.

- man, 25 Lodwar




1) Do you think the extraction of oil and gas
within Turkana County will benefit the life of your
community? Yes/No? How?

People are in favour because:

v Oil will bring new schools, hospitals, roads, jobs and
businesses

v Employment will help to reduce social problems (e.g. drinking,

cattle theft)
v Turkana is in the news and attracting foreign investment

People are against because:

X Communities are being put against each other by the Turkana
government/MPs

X There are examples of other countries where oil has caused
problems

X The impact of oil extraction on the environment and public
health (especially children) is not sufficiently discussed




2) Are you okay about oil and gas
companies getting access to land?
Yes/No? Why?

Ndio kwa sababu waishio mashambani
Land yes. The land is not so watapata mafuta na gesi kwa bei nafuu
usable as it is now. Let it be ambazo zinaweza zikaimarisha ukulima wa
used for the benefit of the mimea na mifugo kwa kutumia teknolojia ya
community. kisasa.
- woman, 25 Lokichar - man, 23 Nyeri

P —

La kwa sababu kampuni za mafuta

40 hazifuati njia zinazofaa haswa
kuwafahamisha wenyeji na elites wa eneo
hilo badala yake wanaafikiana na viongozi
ambao kazi yao ni kutafuta mbinu za

No. the problem is the community kufaidikia hilo lina uzito mkubwa. - man,
is never involved in the 25 Lodwar

discussions. Tullow only makes
decisions with the government
about our land.

- woman, 23 Lodwar

La wenyeji tumetengwa kwa
hivyo sipendi.

0 o0 (-
- man, 31, Lokichogio

Women Men

N=92
Fisher exact test p=0.087 @ Yes @ No



2) Are you okay about oil and gas
companies getting access to land?
Yes/No? Why?

People are in favour because:
v The land is not good for agriculture. It should be

used to benefit communities
v Companies are already giving scholarships and

jobs to the community
v Oil and gas will be affordable and will allow

farming with new technology

People are against because:

X Nomadic communities will be affected

X Communities are not being consulted and
involved in decisions

X Companies will exploit the locals by taking
advantage of their ignorance




3) Do you think that oil and gas industry will
improve your chances to access job
opportunities? Yes/No? How?

Z Kenya oil inatakana kupatia watu wa

nakukulas kasi hili wajisaidie na
kuendelesha maisha yao ni
- man, 20, Nakukulas

Ndio Zitapatikana Kupitia
Kuajiriwa Kama Mmoja Wa
Wachimbaiji Ama Kuijiajiri Kama
Mfanyi Biashara Mahali Pale -
woman, 22, Kalokol

50

Job yes. Definitely most youths
here have already been
employed in different sectors. |
think it will enable me to have
access to jobs.

- woman, 25, Lodwar

No this is due to corruption and
tribalism. | know workers have
already been taken from other
parts of Kenya while we
marginalized tribe remain kuwa.
watu wa mkono

- man, 23, Lodwar

20

La Kwa sababu nafasi za kazi za
juu itapewa kwa watu wengine au
kabila zingine.

- man, 26, Lokitaung

The locals don’t get jobs.
- woman, 36, Lokitaung

U

N=104
Fisher exact test p=0.794




3) Do you think that oil and gas industry will
improve your chances to access job
opportunities? Yes/No? How?

People are in favor because:

v Oil companies will employ locals

v Other jobs will be created from new businesses

v Oil companies are investing in education (e.g.
scholarships)

People are against because:

X Local people will be given low jobs (cleaners,
security)

X There is no transparency in recruitment so people
with connections to government will get the best jobs

X There will be people coming from other parts of the
country




COMMUNITY MEETINGS VS RADIO SHOWS IN ALL 3 QUESTIONS

| People who sent SMS
during the community
meetings:

1.0il Community

- are more skeptical
about oil exploration
benefiting their
communities;

- are less happy with
companies
accessing land;

- are less hopeful
about having job
opportunities;

1.0il Radio

2.Land Community

2.Land Radio

3.Job Community
...compared with people

who sent SMS during
radio shows.

3.Job Radio
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HOW DO AUDIENCES
TALK ABOUT OIL AND
GAS DEVELOPMENT?
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The most frequently used words were related to:

communities, schools, government, youth water, roads, and money/payments

English

oil

people

jobs
companies
help

land
community
development
schools

gas

benefit
government
achieve
youth

bring

family|children

politics, politicians

opportunity
payment
boost

dig

water

roads
business
investments

economy

Words include

oil|mafuta
watu|people|ppl|waka(a)zi|lwenyeji
kazi|kaxi|ajira|job(s)|employment
(ma)kampuni|company/ies|tullow
itasaidia|help|itafanya
shamba|mashambal|land|field|area
jamiijcommunity/ies
maendeleo|development|develop
shule|masomo|education

gesi|gas

tutafaidika|benefit
government|serikali|hali
tupate|kupata

vijana|youths

italeta|bring

familia|watoto
politicians|leaders|wanasiasa|politics|siasa
nafasilopportunities
malipo|karo|payment
utaimarisha|boost|improve
kuchimbaldrilling

majilwater

barabara|njia

biashara|business

investment(s)

uchumi
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Freq of messages containing the word(s)



Words that were associated with oil:

development

companies

S~

Uchimbaji unafanywa na kampuni za
kigeni ambazo hazitili maanani wenyeji —
man,23 Lokichogio

people

gas

community (]
penert ]
educaton [

government

The national government has noticed the value within our county because of oil.
| think this is one thing we need to thank God for and embrace — woman, 30

Lokori

Ikokinio akimet naa koter atiak akimet ngiturkana mageai. Kotere eeen ika
lokichogio ice ika lokalokol en ika ato ikokinete ngikarikok imorikinio gitugai —

man, Lokichogio

If water for refining gas and oil here in Turkana County is a problem that have caused oil to
be refined in Mombasa, why should they pump water to this county so it will create
employment to thiz people? — man, 26, Lokichar

0 10 20 30 40 50 60 70
Strength of association with Oil|Mafuta



HOW DO WOMEN AND
MEN'S VOICES DIFFER?



Women

n}aendeleo
ives
lokichar kujenga

people _) zggk%?almprove

kupata'l—' asaldlaensure
h 0 communities
Stﬁ I vijana
barabara OI ajira 2
tutafc

development

‘mafuta: :

shule kaZ| Iand kaX| EJO

ucshumi |ocal biashara 3
wenyeji

Yol siasabenefitnafasi help
waturkana access Job%

companies. government
Q)

@ turkana

cTlodwa

ejok

Men

yenu
studio mume T(lalléra]?l::’lpbuamwakan
plelames o;r)rﬁ)ojlrtunltles helped
kolong water _Qﬁ wote creditgood
Ioﬂorl nakukulas G mm e‘:il-‘(-"atlc’nglwng

|05Ufla|e|0t0-oz‘manyo kupa pesa give

gesi O esource
nakusanafasi C ; Wa U yetu rbnngr

wakazi

mashamba katioko

=S umet o tUrkana..:"

ujenzi 5
shule 8 8 _ma'Shalam" MinuS ve

u) (U owners

3

wingi== o
lokichar O sku ™ T35

ngiturkana € 2 come Ian
9 5 gas feld -l—' e c & great

wglgégzu S benefit kaZ| £ Q-*-' proper

m shamba
a u a c job £ Iodw?r
\llsaant wenyeiiDE0OpPIEe & :ajl g gwengi
momb asay ) p p njia 8

operatc gnrgmunltles kenya o g k@g)y
! emam
roblem development ; italeta compnaies
scholarships ~ gottenjops wapat )

ningependa UPande g

(D
emplo me

C

Women and men talk about different topics...



Men showed more concern about companies,
payments, land and water...

payment 75.58 24.42
companies 63.23 36.77

oil 61.52 38.48
gas 60.75 39.25
land 59.84 40.16

peopl
water
money 46.23 53.77
jobs
community
youth
roads

development 38.67 61.33
benefit 36.72 63.28

economy 34.03 65.97
estmens
governmen
plt,potcians
susinss
| 0 1I0 2’0 3’0 4r0 5b 6[0 70 80 90 100
Gender bias
Gender . .
B Women ...while women talk more than men about business/
B Men

economy, government, roads and youth



Women talk about oil more broadly — compared
to men, they focus more on economy,
business, politics, government and youth...

« money

© payment « family © youth © government

achieve
o invest ®

« invest
 opportunity

« boost « economy

« family

« business

: . development
() companies  _ dig o P Y politics

) dig
© opportunity © benefit L = boost

Women Men

...while men talk about oil more narrowly, as
related to companies, people/communities,
land and jobs.



WHOSE VOICES ARE WE
GATHERING?



37.3% of people who participated were women
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’ Com. Meetings Radio Promos Show 1 (Investment) Show 2(Land) 7 Show 3 (Jobs)
80% 78.85%
70% 68.99% During the community
meetings, only 20% of
60.76% I il SMS were from
60% -
women...
50% -
40% 39.24%
o ...but in the radio
30% shows/promos, more
than 35% of SMS
s | — were from women.
10%
0% A i _
Men  Women Men  Women Men  Women Men  Women Men  Women




I
The typical texter is 20-29 years for both genders...

@ 14andbelow @ 15-19 @ 20-24 @ 25-29 @ 30-34
@ 539 @ 4044 @ 4549 @ 50andabove
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| am the local broadcaster from "—E»—S—lomalia

Lokori village and | support it

because Tullow has brought a lot of /
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The company will need various
professionals and | could be lucky-
man, 30, Nairobi
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What the benefits of the field
where the oil is found? Where
it will be sent?- man, 36,
Samburu




SMS came mainly from Lodwar and Lokichar
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AFRICA’'S

W VOICES

www.africasvoices.org

For more information, contact:
iInfo@africasvoices.org

SMS data were collected between 2" and12t September 2015. SMS were free. 617 SMS were received
from 220 individuals. The response rate to an automated SMS survey on socio-demographics is 81.5% for
gender, 73.4% for location and 72.6% for age.



